
ABWA MISSION STATEMENT 

The mission of the American Business Women‘s Association is to bring together businesswomen of 

diverse occupations and to provide opportunities for them to help themselves and others to grow 

personally and professionally through leadership, education, networking support and national 

recognition 

Series #4                     Tuesday January 25, 2011 

"What to Pack?”   Presented by Jenny Craig, 

LCSW, BCD and Cheryl Lampard, Style Matters 

International . You need to prepare for your journey 

from the inside out.  Jenny Craig, will teach you tips 

to accessing your internal power and Cheryl Lam-

pard, will show you how to reach your goal by em-

bracing ―personal image as branding‖.  You will 

leave this meeting ready to conquer the world.   

Members and Member Sponsored Guests $26  

Non Members $30 

V i s i t  h t t p : / / w w w . a b w a n e a p o l i t a n . o r g /

monthlychaptermeeting.asp  

Road Map to Success Series A series of nine workshops to help you reach your professional goals. 

world.”  Louisa May Alcott 

 ―I got my start by giving my-
self a start.”   
Madam C. J. Walker 

 

Submitted by Debbie Teed, 
Recruiting Manager, Tomlin 
Search, Inc.  

Finding Inspiration from the 
past 

I find great inspiration from 
historical biographies on 
women.  You can discover a 
woman from the past, some-
times from a by-gone era, that 
truly inspires you.  And when 
you read about what she did, 
the impossible leap she 
made, against great odds, 
you know it‘s just as possible 
for you to achieve your 
dreams.  It reminds us that it‘s 
faith in you -- along with some 
tenacity, perseverance and 
hard work that made the dif-
ference for these women.  
And those elements and 
strategies transcend time and 
place.  

I also keep a ―Favorite 
Quotes‖ notebook, where I 
write down quotes from these 
inspirational women I have 

read about -- pulling out my 
notebook each morning be-
fore I make my first call and 
even again after an especially 
tough day – grabbing inspira-
tion from these women who 
have gone before me.    

Here are two of my favorites: 

―I will make a battering-ram of 
my head and make my way 
through this rough and tumble 
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ABWA Southwest Florida 

Council 

2011 Woman of the Year   
Luncheon 

Join us as we honor  

Jessica Macera  
2010 Neapolitan Woman of the 

Year! 

January 22, 2011 

11am – 3 pm 

Heron’s Glen Golf & Country 

Club 

2250 Avenida del Vera, North 
Fort Myers, FL 33917 

Cost: $17.50 per person*  

Continental breakfast & Lunch 

Lunch entrée choices:  Carib-
bean Pork Loin or Chicken Pi-
cata 

Email Reservation and entrée 

choice to Jean Flewelling 

jeanflew@yahoo.com  

Hello Neapolitans!!  

First and foremost, WOW!! The 

Holiday Celebration was incredi-

ble!! Congratulations and a mas-

sive THANK YOU to Chairman 

Kena and everyone who helped 

put on the event. Look for details 

and a wrap up meeting soon. 

The Holidays always make me 

want to be closer to friends and 

family. It also brings to mind one 

of my favorite aspects of ABWA 

Neapolitan, and that is the 

friendly atmosphere that our 

chapter is known for. As we 

grow, we will need to work hard 

to grow and maintain the rela-

tionships that we treasure as 

business women.  

We have a Program Chairman, 

Carrie Kerskie, who ensures our 

programs provide the educa-

tional and informational aspect 

of ABWA. We have a Profes-

sional Development Chairman, 

Jenny Craig, who provides rele-

vant articles and notifies us of 

local opportunities for personal 

development. But each and 

every one of us is the Chairman 

of Relationships in our own lives.  

Relationships with other profes-

sional women in the chapter 

have been instrumental to me as 

I have developed as a profes-

sional woman and business 

owner. These women provide 

knowledge, support, and experi-

ence that just can‘t be matched. 

I encourage you to reach out to 

each other, now and throughout 

the year, to develop your rela-

tionships. 

In January, I will begin hosting 

Lunch of the Month which will 

help us do just that. This lunch 

will be completely casual and no 

business will be conducted. We 

will simply enjoy the company of 

the other women of ABWA and 

get to know each other. Look for 

the first announcement coming 

soon! 

In Professional Sisterhood, 

Jessica Macera 

 

1. All members will serve as 

goodwill ambassadors for the 

American Business Women's 

Association. 

2. Members will not allow their 

personal beliefs and convictions 

to interfere with the representa-

tion of ABWA's mission. 

3. Members will always treat 

their member colleagues, 

guests, vendors and sponsors 

with honesty, respect, fairness, 

integrity, responsibility, kindness 

and in good faith. 

4. Members will maintain compli-

ance with ABWA National, 

Chapter and Express Network 

Bylaws. 

 5. Members will not use their 

positional power to advance her 

personal interests. 

6. Members will strive for excel-

lence in their professions by 

maintaining and enhancing their 

own business knowledge and 

skills, and by encouraging the 

professional development of 

other members. 

Jessica Macera, Owner Busi-

ness Dynamix Solutions, LLC. 

President of ABWA Neapolitan 

Chapter 

 

PO Box 10653  Naples, FL 34101 www.abwaneapolita.org 

Happy Dollar Announcement 
from December 2010 Chapter 

Meeting  

My daughter Sabrina has Cys-
tic Fibrosis and I am co-chair 
again for the Great Strides 
Walk to raise money for the 
Cystic Fibrosis Founda-
tion.  The walk will be April 9, 
2011 and would love to have 
a team from ABWA come and 
walk.  There will be breakfast 
from Starbucks and lunch will 
be provided afterward.  For 
more information can call me 
239-262-1700. 
 
Thanks, 
Jennifer Frost 

mailto:jeanflew@yahoo.com
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SWFL Council Update 
  By Jean Flewelling 

It‘s time to reserve your place for 
Council‘s biggest event of the 
year – the SWFL Council 
Woman of the Year Luncheon – 
when we recognize all 2010 
Woman of the Year awardees 
from our region and announce 
the 2011 Council Woman of the 
Year!  

Jessica Macera is our Neapoli-
tan candidate for the honor and 
we are hoping she will succeed 
Toby Buerger, the 2010 Council 
awardee.   

As an added bonus, Lynn 
Drowne, our newly elected Na-
tional President, is a featured 
speaker. 

Here are more details! 

Date:  Saturday, January 22, 
2011 

Time:  11 am to 3 pm 

Place:  Heron‘s Glen Golf & 
country Club    

2250 Avenida Del Vera   
North Fort Myers, FL  33917 

Meals:  Light continental break-
fast and lunch 

Lunch entrees:  Choose Carib-
bean Pork Loin or Chicken  

With permission 
from Azriella Jaffe, 
I am sharing a 
parable she 
shared in 2006 in 
her weekly online 
newsletter called 
Create Your Own Luck.  Azriella 
was the featured speaker several 
years before at Neapolitan‘s 
Spring Seminar.   

THE DONKEY 

One day a farmer's donkey fell 
down into a well. The animal cried 
piteously for hours as the farmer 
tried to figure out what to do. 
 

Finally, he decided the animal was 
old, and the well needed to be 
covered up anyway; it just wasn't 
worth it to retrieve the donkey. 
 
He invited all his neighbors to 
come over and help him. They all 
grabbed a shovel and began to 
shovel dirt into the well. At first, the 
donkey realized what was happen-
ing and cried horribly. Then,  to 
everyone's amazement he quieted 
down.  
A few shovel loads later, the 
farmer finally looked down the well. 
He was astonished at what he 
saw. With each shovel of dirt that 
hit  his back, the donkey was doing 
something amazing. He would 
shake it off and take a step up. 
As the farmer's neighbors contin-
ued to shovel dirt on top of the 
animal, he would shake it off and 
take a step up. 
Pretty soon, everyone was 
amazed as the donkey stepped up 
over the edge of the well and hap-
pily trotted off! 
 
Life is going to shovel dirt on you, 
all kinds of dirt. The trick to 
getting out of the well is to shake it 
off and take a step up. Each of  
our troubles is a steppingstone. 
We can get out of the deepest 
wells 
just by not stopping, never giving 
up!  Shake it off and take a step 
up. 

 

Member Birthdays 

Toby Buerger 12/3 

Nina DiSessa-
Christensen 12/13 

Kena Yoke 12/14 

Lynne Sapere 12/18 

Summer Arque 12/22 

Mary Watts 1/15 

Kristen Goodman 1/15 

Pat Kazor 1/23 

Margot Osborne 1/24 

Debbie Elias 1/25 

Linda Bellinder 1/26 

Picata   

Cost:  Actual cost is $35 per 
person, but Neapolitan budg-
eted a 50% subsidy so  that 
members in good standing who 
attend this event will pay only 
$17.50 

Please note: If you reserve and 
then cancel after the January 
13, 2011 deadline, you will be 
charged the entire $35.  Same 
for no-shows.  

Payment:  By check, payable 
to ABWA Neapolitan.  Give to 
Jean anytime, up to  and in-

cluding the day of the event. 

Reservations:  By January 13, 
2011, reserve by email to Jean 
Flewelling at                            
jeanflew@yahoo.com and state 
your choice of lunch entrée.  We                          
usually arrange carpools from 
Naples for this event. 

My inbox is open – I await your 
reservation! 

    

mailto:jeanflew@yahoo.com


.Membership Request!  

Please go into your personal pro-
file in the Member Directory lo-
cated on our 
www.abwaneapolitan.org  website 
and update your information lo-
cated at the bottom of the 
page.  Be sure to list your current 
(if applicable) or any past contribu-
tions you have made to the Chap-
ter, whether as an Officer, Commit-
tee Chair or as a Committee Mem-
ber.  This is our only accessible 

record of participation and so it 
is very important to the organiza-
tion for the information to be 
correct.  

If you do not remember how to 
access the directory, please call 
Linda Bellinder at 239-207-0043 
or email at lin-
rob26@yahoo.com   

Thank you for helping us to 
recognize your involvement in 
our ABWA Neapolitan Chapter! 
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Jamie Bergen 
Harbor Investments 
1845 San Marco Rd #304 
Marco Island, FL 34145 
239-572-3720 

 
Harbor Investments 
We are a full service investment 
firm serving individuals and small 
businesses. We believe in strong 
individual relationships that stand 
the test of time. Our knowledge-
able investment professionals 
offer a personalized approach to 
finding the best solutions for your 
financial needs. We truly believe 
that by placing your needs and 
interests first, you will prosper. 
We are dedicated to providing 
innovative, creative, high-quality 
and value-added products and 
services to help clients reach 
their goals. 
bergenj@centurysecurities.com 

* Standard 5 courses with Mem-
bership 
** Limited time only for free. 

Logon to see all the opportuni-

ties at your fingertips. 

Contact ABWA 1-800-228-0007 

to get your password. 

 

It has always been the mission of 
ABWA to give women opportuni-
ties to grow personally as well as 
professionally through leadership, 
education, networking support, and 
national recognition. Making cer-
tain women continue to move for-
ward, understand new technology, 
embrace new concepts, and im-
prove their leader skills—these are 
the goals of ABWA. Goals that are 
far more feasible now with the 
addition of the Women‘s Instruc-
tional Network (WIN).  
 
ABWA was the first Association to 
deliver such a comprehensive 
learning and communication plat-

form to its members in 2009 and 
we continue to expand our reach 
through WIN in 2010.  
 
Free Classes for all to take with 
your membership to ABWA Na-
tional: 
~ Interviewing Tutorial, 1, 2 and 
3** 
~ Resumes that get Interviews, 
1,2 and 3** 
~ Making Group Decisions* 
~ Creating a Team Charter* 
~ Goal Setting and Measuring 
Results* 
~ Managing team Conflict* 
~ Facilitating Team Interactions* 
 

Visit www.abwa.org and log in today 

to get connected! 
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I‘m an Artist!  Deborah Kree 
Elias  I‘m an Artist with Hair and 
with Paint.  I believe that being an 
Artist has helped me with my 
profession as a Hair Stylist.  I 
have been in the business now 
for many years.  I have gone all 
over the world for education.  I‘m 
currently renting a chair at Salon 
Fusion on Naples Blvd.  I work 
five days a week.  Please make 
an appointment by calling 239-
595-7104.  My web site is 
www.dkelias.com   
 
I believe that being an Artist has 
given me the creative ability to 
see a profile and envision what 
would look good on my client.  
Hair is an accessory and it is one 
that you never take off.  It is very 
important for a woman‘s appear-
ance and self esteem to maintain 
beautiful hair.  You can change 
your blouse or your dress every 
day but you can‘t change your 
hair! 
 
I have been trained at some of 
the best schools in the world.  I 
have taken classes and trained in 
much of Europe and major cities 
in the United States.  I believe 
that staying current is the key.  It 
is very important to me and my 
clients!  I get bored easy so I am 
always looking for new classes to 
attend.  I was an educator for 
Keune Color Company, the sec-
ond largest color company in the 
world.  Keune Cosmetics is in fifty 
countries.  
 
 
 

 I have a bachelor‘s degree from 
USF in Interdisplinary science 
and a master‘s degree in Public 
Administration from FGCU.       

mailto:linrob26t@yahoo.com
mailto:linrob26t@yahoo.com
http://www.abwa.org
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We ask you to help throughout the 

year to collect articles, press re-

leases or photographs of you and/

or your ABWA sisters out and 

about involved in the community 

events or their businesses or 

ABWA.   

You can email or bring a physical 

item to the chapter meeting .  

Please include credit information, 

dates, names & event. Thank you! 

kristenscroppin@hotmail.com   

Women Billionaires  

Jenny Craig, LCSW, BCD 

stay stuck in a pattern of inac-
tion.  Blaming someone else for 
a situation makes you feel pow-
erless against the situation as 
you mistakenly now believe 
someone else now holds the 
power.   

Shame only serves to hold you 
back as you will weigh you down 
and stop you from the difficult 
decision you made need to 
make.‖  Release yourself from 
blame and shame today and 
commit to never stop asking 
questions as the only people 
who truly fail are those who stop 
trying. 

Want to find out more tips to 
being the next woman billion-
aire?  

Check out Suze Orman‘s top 10 
tips for Women at http://
www.cnbc.com/id/33313229/
Suze_Orman_s_Top_10_Money
_Tips_for_Women?slide=12 

According to Forbes World Bil-
lionaires list, women currently 
only make up 2% of the world‘s 
billionaires.  As I think it is time 
for this change, I wanted to offer 
three of Susie Orman‘s top tips 
for more women to break into 
the billionaires club. 

Don’t treat yourself like you’re 
on sale.  If you‘re reluctant to 
put a real value on what you do, 
then it diminishes who you are.  

 As Suze explains, women tend 
to devalue what they do.  
This creates a vicious cy-
cle:  ―When you devalue what 
you do, it becomes inevitable 
that you—and those around 
you—devalue who you 
are.‖  Women will settle for less: 
They may offer discounted 
prices on their services, or ac-
cept a smaller raise, even when 
the company is doing well. They 
have to ask for what they know 
is ―right.‖ 

Listen to Your Gut 

Women are compassionate 
towards those in need.  Instead 
of going with their gut they 
sometimes overlook the obvious 
and make an emotional money 
mistake. "An employee, a busi-
ness partner or associate will 
approach you saying, 'I need to 
borrow or an advance of 
$5,000.' You'll think, 'I don‘t want 
to' and yet you say 'Okay,' 
" Suze explains.  So, think twice 
before you say "yes," if your gut 
is saying "No." 

No Blame, No Shame 

Two of the biggest emotional 
burdens that can lead to your 
business failing are shame and 
blame.  Suze explains:  ―Women 
don‘t often feel confident around 
money making decisions.  In-
stead of asking questions, 
women will feel shameful and 
defer their decision to others or 

Kristen Goodman and Friends at the 

ABW A Neapolitan Chapter Holiday 

Celebration held in November. 

Photo of Kristen Goodman, Crea-

tive Memories Unit Leader 

By Jean Flewelling 

1.)WIN refers to: 

A: What‘s in Next? 

B: Women‘s Instructional Network 

C: Women in News 

 

2.) The 2011 National Women‘s 
Leadership Conference will 
happen September 22-24, 2011 
in this city.  

A: Santa Fe, New Mexico 

B: Atlanta, Georgia  

C: Irving, Texas 

3.) True or False? 

The Neapolitan Chapter budgets 
funds for registration fees for  
members to attend National and 
Regional conferences. 

 

Answers:  B, C, T 

Bunny Beldon and friends at the 

ABWA Neapolitan Chapter Holiday 

Celebration 

Early Registration ends February 9, 

2011 BOOK NOW AND SAVE! 

http://www.cnbc.com/id/33313229/Suze_Orman_s_Top_10_Money_Tips_for_Women?slide=12
http://www.cnbc.com/id/33313229/Suze_Orman_s_Top_10_Money_Tips_for_Women?slide=12
http://www.cnbc.com/id/33313229/Suze_Orman_s_Top_10_Money_Tips_for_Women?slide=12
http://www.cnbc.com/id/33313229/Suze_Orman_s_Top_10_Money_Tips_for_Women?slide=12
http://www.forbes.com/2010/03/10/worlds-richest-people-slim-gates-buffett-billionaires-2010_land.html
http://www.forbes.com/2010/03/10/worlds-richest-people-slim-gates-buffett-billionaires-2010_land.html


Jean Flewelling 

Page 6 Neapolitan Notes December 2010 January 2011 Volume 21 Issue 3 

Support ABWA by advertising Advertise your business 

in the monthly  

newsletter! 

 

Annual Member Bus. Card Size  ……….$25  -     

Annual Mbr Double-Bus. Card Size $45 

One time happy Dollar/Classified Announcement $5 per 

issue 

Article   $25 per issue 

 

PO Box 10653  Naples, FL 34101 www.abwaneapolita.org 

The ABWA Holiday Celebration was a 
huge success, raising $9,000.00 for 
the Neapolitan Chapter.  A big thank 
you to all who participated by sponsor-
ing, donating goods and services, 
silent auction items, helping with the 
committee or event, advertising or by 
attending and participating in the 
course of the evening. 

The event received rave reviews and 
everyone really brought their 
game.  The table decorations were 

amazing and very creative.  The music 
kept guests on the dance floor and the 
incredible prizes allowed many people to 
go home very happy. 

My gratitude to each of you who took the 
time and effort to make this event a suc-
cess.  

Sincerely, 

Kena M. Yoke 

2010 Holiday Auction Chair 

EVENTS AND SEMINARS 
Southwest Florida Women in 
Government 
FLORIDA GULF COAST UNIVER-
SITY 
Presents a Panel Discussion 
Southwest Florida Women in Gov-
ernment 
The panel is being held as part of 
POS 4072, Women in Politics and 
Government.  This event brings 
together women who have chosen a 
path in government service.  The 
informal format will include opportu-
nity for audience-panel interac-
tion.  The discussion is open to all 
students and faculty in Political 
Science and Gender Studies at 
FGCU. 
Date:        Thursday, April 15, 2010 
Time:        2:00pm – 4:00pm 
Location:  Ben Hill Griffin Hall, 
Room 109 
Panelists: •Cheryl Seals-Gonzales, 
Director, Office of Institutional Eq-
uity and Compliance, at FGCU 
 •Janet Martin Welsh, 
Chair, Legal Advocacy, American 
Association of University Women, 

Naples Branch, and former Assis-
tant Commissioner of Education, 
State of New York. 
 •Judie, Zimomra, City 
Manager, City of Sanibel, Fl. 
No pre-registration is necessary. 
____________________________ 
Entrepreneur Law School 
More details coming soon. 
Location: FGCU Student Ballroom 
Room #213 
10501 FGCU Blvd S  
Fort Myers, FL 33965 
Cost: Free 
Time: 8:00am - 4:00pm 
   January 29, 2011 
___________________________ 
Financial Workshop by the Ex-
perts -Fifth Third Bank 
THIS IS A MUST ATTEND FOR 
ANYONE WHO NEEDS AN-
SWERS TO FINANCIAL QUES-
TIONS AND ISSUES  
Integrated Receivables Solutions: 
Manage cash flow, speed access 
to available funds, and optimize 
working capital. 
Integrated Payables Solutions: 
Fast, efficient solutions to help 

control business payments. 
SCORE Naples  
score@scorenaples.org  
239 4300081  
When 
Saturday January 15 -  9:30AM 
- 12:00PM 
Registration begins at 9:00AM 
_________________________ 
Chamber of Commerce Op-
portunities 
Executive Club Networking 
Event February 2011 
2/3/2011 
Accelerated Networking Lunch-
eon February: The Bay House 
Restaurant 
2/3/2011 
4th Annual "Jammin in the 
Hammock “Bluegrass and 
Music Festival 
2/12/2011 
Wake Up Naples February 
2011 
2/16/2011 
Business After 5 February 
2011 - Physician Regional 
Healthcare System 
2/17/201 

__________________________ 
 
Bonita Chamber of Commerce 
Opportunities 
Date: 1/18/2011  
Time: 12:00 PM TO 1:15 PM 
Event Description: 
It's All about Prevention:   
Creating and Updating Your 
Employee Manual 
Presented by Margaret Pagel of 
Pagel Consulting Services  
Margaret will share: 
*  How to get into compliance 
with all the local, state and fed-
eral Employment Laws 
*  How to navigate the "Do's" 
and "Don'ts" of Employment 
Law issues 
*  How to effectively manage 
your Employee Manual and 
desired office policies 
 "Getting into Compliance is 
EASY.....but what you don't 
know, could hurt you"! 
  

mailto:score@scorenaples.org
http://www.napleschamber.org/events/event-detail.aspx?EventID=5821
http://www.napleschamber.org/events/event-detail.aspx?EventID=5821
http://www.napleschamber.org/events/event-detail.aspx?EventID=5882
http://www.napleschamber.org/events/event-detail.aspx?EventID=5882
http://www.napleschamber.org/events/event-detail.aspx?EventID=5882
http://www.napleschamber.org/events/event-detail.aspx?EventID=5880
http://www.napleschamber.org/events/event-detail.aspx?EventID=5880
http://www.napleschamber.org/events/event-detail.aspx?EventID=5880
http://www.napleschamber.org/events/event-detail.aspx?EventID=5947
http://www.napleschamber.org/events/event-detail.aspx?EventID=5947
http://www.napleschamber.org/events/event-detail.aspx?EventID=5828
http://www.napleschamber.org/events/event-detail.aspx?EventID=5828
http://www.napleschamber.org/events/event-detail.aspx?EventID=5828


Lessons from On the Wings of Hibou 

First book by Neapolitan Member, 

Raven Lamoreux-Dodd 

While this book is a journey of my transfor-
mation, it‘s also a journey of Every 
Woman‘s path toward her own powerful 
self.  New York, 1983 - ―What was the look 
about?‖ ―Too much information,‖ Jim re-
plied. ―What do you mean?‖ I asked. ―You 
give away so much, you lose your mys-
tery. ―Aren‘t you being a bit picky?‖ I 
asked. ―If I were talking to someone else 
perhaps, but in your case no,‖ he replied. 
―What is that supposed to mean?‖ I pro-
tested. ―You have a habit of explaining 
yourself. The other day when you were 
offered meat you declined saying that you 
are a vegetarian. You went on to explain 
why, for how long and gave a medical 
report. Why not just say ‗no thank you‘? 
You‘re not on trial. You give up your au-
thority when you explain your actions. You 
give up your power. You have so much to 
share with people. Why dilute it with ex-
cuses and justifications?‖ he said.  

I felt that I had done something wrong. ―I‘m 
sorry Jim, I try to be friendly to people,‖ I 
said. ―Apologies are not necessary; you‘re 
giving up your power again,‖ he said. 
―You‘re not going to cut me any slack are 
you?‖ I asked. ―Of course not, you‘re a 
warrior, you need to be impeccable,‖ he 
replied. Chapter 11, p.57. 

Lesson 1: If you solve the mystery for 
them, they lose interest. I have always 
been a teacher, starting out very young as 
a ski instructor. It is my nature to try to 
give people as much information as I can. 
Jim taught me that people can only absorb 
so much information in the moment. I 
tended to ramble on and add bits here and 
there, explain everything. Now I under-
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On the Wings of Hibou  

"Dancing between the spirit world and 

earth, Raven weaves a spellbinding 

tale of a life well lived." Margot 

Osborne, ABWA, Neapolitan 
 

―Started reading your book yesterday and finished it 

today. Phenomenal. Just couldn't put it down! 

Thank you for the transformative experience.‖ Can-

dace Kaspers, Ph.D. 

         On the Wings of Hibou 

 

         By Author 

         Raven Lamoreux-Dodd 

 

         239.682.0598 

 

 

         www.OntheWingsofHibou.com 

Paid member advertisement 

Name: Raven Lamoreux-

Dodd 

Member since: 1997 

Why did you join the group? 

To meet other business 

women and learn new skills. 

What is your occupation/what 

do you do at work? Author, 

Jewelry Designer and 

Teacher, Speaker, Certified 

Life Coach 

Family? Married to Phil Dodd and I have two brothers. 

Pets? Two beautiful German Shepherds 

What skills have you learned at ABWA / What skills do 

you hope to learn at ABWA? 

I have learned boardroom etiquette and 

rules, how to network, patience, leadership 

skills. I hope to learn how to use WIN 

effectively, better marketing skills. 

How can ABWA members best support 

you? Read my book and if they like the 

book, tell all their friends about it.  

What is your ultimate life goal/something 

you‘d like everyone to know? 

To reach as many people as possible and 

help them master their personal power 

and creativity so they can fulfill their pur-

pose and live their dreams. My husband 

and I also have a goal of creating a sanc-

tuary for animals in need, both domes-

tic and wildlife. 

ABWA Positions:    

2000 WOY. 98-01 Treasurer (3 terms). 

01-02 VP, Membership Chair. 2002-

2003 President, Women in History 

Founder and Co-Chair. 04-06 Top 10 

and WOY Selection Committee. 05-06, 

06-07 Program Chair, ABW Day Co 

Chair, WIH Table Sponsor and Raffle 

Donor. 09-10 Program Co-Chair, WOY 

Selection Committee, District 1 Con-

ference Secretary. 

 

  

stand and give students and clients 
the important parts and let them proc-
ess it themselves. They can always 
ask questions if they want more. 

Lesson 2: Our presence is often more 
important than our words. When we 
are quiet we can listen, observe peo-
ple‘s body language and feel what is 
going on beneath the surface. Just 
being there can comfort a person. 
There are times to talk and times to 
listen. 

Lesson 3: You don‘t need a lawyer! 
Jim used to catch me defending my-
self and whispered that to me. It was a 
great reminder. I put it on a note and 
stuck it to the bathroom mirror until I 
got it. It took me a long time to ―get‖ 
these lessons. When I did, I had much 
more confidence and began learn that 
my authentic self is my powerful self. 
What a relief! I just have to be me. My 
favorite quote for this is, ―Nobody can 
be exactly like me. Even I have trouble 
doing it.‖ Tallulah Bankhead  

―On the Wings of Hibou is an eye-
opening chronicle of Raven‘s journey. 
Vivid personal language transports 
you into her mind, allowing you to feel 
her feelings and imagine the sights 
and smells of her diverse life-changing 
experiences. Although my religious 
perspective is quite different from hers, 
I appreciate Raven‘s descriptive pres-
entation of her spiritual outlooks and 
activities and deeply enjoyed the op-
portunity to learn about cultures, chal-
lenges and growth in her life. ― 

Jessica Macera 
Business Dynamix Solutions, LLC 
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Jessica Macera 

Owner, Business Dynamix 

Solutions, LLC 

IMMEDIATE PAST PRESIDENT 

Toby Buerger 

C: 293-8324 

Toby_buerger@comcast.net 

PRESIDENT,  

Jessica Macera 

C: 293-0029 

jes-

sica@businessdynamixsolutins.com 

  

VICE PRESIDENT,  

Kelly Lauman 

C: 682-9010 

klauman@lutgertinsurance.com 

SECRETARY,  

Jennifer Ziegelmaier 

W: 732-5224 

jenniferzphotogra-

phy@embarqmail.com 

  

TREASURER,  

Mary Cone 

C: 682-2910 

M-Cone@ymail.com 

Adopt a Precinct 

Michele Smith 

W: 530-2244  C: 290-3703 

msmith@theprintshop.tv 

  

Archives 

Kristen Goodman 

C: 239-877-6710    

kristenscroppin@hotmail.com  

  

Fundraising 

Sandy Waite 

C: 239-253-2225    

swaite@platinumdrycleaners.com  

  

Holiday Auction 

Kena Yoke 

W: 592-9193  C: 253-8652 

kyoke@daxenterprises.com 

  

Hospitality OPEN 

  

Membership 

Linda Bellinder 

C: 207-0043 

E: linrob26@yahoo.com 

Newsletter 

Toby Buerger 

C: 239-293-8324 

Toby_buerger@comcast.net   

  

Professional Development 

Jenny Craig 

C: 216-0431   

jcraig@insitestrategist.com   

  

Program 

Carrie Kerskie 

carrie@marconeinvestigations.com 

  

Publicity 

Rachelle Youmans 

C: 404-3681     

ryoumans@gatesinc.com 

  

SBMEF / Education 

Jamie Bergen 

C: 572-3720   

BergenJ@CenturySecurities.com 

 

Social Media 

Angelica Torres 

W: 592-9193   

angelica@islandpiling.com  
  

SWFL Council Delegate 

Jean Flewelling 

H: 561-0844  C: 565-5468 

These are the faces of Dunder Mifflin.  

Their theme table at the ABWA Nea-

politan Chapter Holiday Celebration 

held in November 

Toby Buerger 

 

jeanflew@yahoo.com 

  

Trade Show 

Jessica Macera and  

Kelly Lauman 

  

Website Admin 

Toby Buerger 

C: 293-8324  

Toby_buerger@comcast.net 

  

Women In History 

Shirley Rose 

C: 989-5828 -  

hoperose463@aol.com 
 

Committee Members Needed 

All committees need member volun-

teers.  To learn more about a com-

mittee you are interested in or to get 

involved, contact the appropriate 

committee chairwoman. 

2010 Woman of the Year 2010 Top 10 Business Woman 

Carrie Kerskie 

Owner, Marcone Investigations, 

Inc 

ABWA NEAPOLITAN CHAPTER is 

now looking for a  

HOSPITALITY CHAIR, HOSPITAL-

ITY GREETERS AND CHECK-IN  

Committee Members and NEWS-

LETTER ASSISTANT EDITOR 

 

If you are interested in learning 

more about these positions and 

how you can become involved in 

the ABWA NEAPOLITAN Chapter, 

email Jessica Macera at jes-

sica@businessdynamixsolutions.

com   

 

 

 

PO Box 10653  Naples, FL 34101 www.abwaneapolita.org 

2010 SWFL Council WOY 

mailto:kristenscroppin@hotmail.com
mailto:swaite@platinumdrycleaners.com


ABWA Neapolitan Chapter Follow us on: 

Linked In ABWA Neapolitan Chapter 

Twitter: http://twitter.com/ABWAneapolitan  

Facebook: ABWA Neapolitan 

 

 

PO Box 10653  Naples, FL 34101 www.abwaneapolita.org 

Wednesday January 19, 2011 GNACC Wake Up Naples 

Thursday January 20, 2011 GNACC Business After Five  

Saturday January 22, 2011 SWFL ABWA Council Woman of the Year Luncheon 

Tuesday January 25, 2011  ABWA Neapolitan Chapter Meeting 

Monday January 31, 2011 GNACC Job Search Support Group Meeting 

Tuesday February 1, 2011 ABWA Neapolitan Chapter Board Meeting 

Thursday February 3, 2011 GNACC Accelerated Networking Lunch 

Wednesday February 16, 2011 GNACC Wake up Naples 

Thursday February 17, 2011 GNACC Business After Five 

Friday February 25, 2011 ABWA Neapolitan Chapter Monthly Meeting: Women In History 
Luncheon 

Tuesday March 1, 2011 ABWA Neapolitan Chapter Board Meeting 

Wednesday March 3, 2011 GNACC Accelerated Networking Luncheon 

Friday and Saturday March 18 and 19, 2011 ABWA National Eastern Regional Conference, 
Atlanta GA 

As ABWA members come to-

gether to carry out the mission, 

be it through volunteering on 

committees, or through organ-

ized activities such as our chap-

ter meetings and events, oppor-

tunities for personal and profes-

sional growth are abound. 

Learning from peers and those 

who provide mentoring support 

is a wonderful part of ABWA 

membership. Friendships forged 

as members work side by side to 

build strong support systems 

and meaningful network links 

 

Membership in our chapter gives 

members the following products 

and services: 

* Professional Development 

Programs at Monthly Meetings.   

* A warm group of supportive 

women where a woman can be 

herself and gain friends as well 

as professional benefits 

* Networking Support:   
* Business of the Month Op-
portunities:   
 * Power Tip of the Month: 
Selected member shares her 
most powerful business tip or 
quote in the monthly newslet-
ter.   
* Advertising Discounts:    
* Member Promotion Table:   

* Leadership Opportunities:   
* Media Spotlight through 

press releases. 

* Source of Business Referrals. 

*  C o n f e r e n c e  A t t e n -
dance:  Member  
* Regional Events:   
* Online Member Directory on 

Local Website. 

* Membership  with Chamber of 
Commerce:   
* Individual Recognition:   
* Tuition Skills Reimbursement 

and Outright Grants for educa-

tional advancement.  

* National Recognition Pro-

grams (WOY, Protégé, Inner 

Circle and Top Ten). 

* WIN Program from National. 

* Women in Business Maga-

zine subscription. 

Our members offer the local business community and our membership excelled skills in: leadership in their business roles in addition to being re-

spected leaders in the community; communication; community involvement; marketing; networking; mentoring other women in business; business 

referral source; extensive knowledge of ABWA programs and opportunities; and great partnerships with National ABWA officers and staff. 

To join ABWA Neapolitan  

Chapter, contact our Membership 

Chair, Linda Bellinder, Windstream 

Communications @ 

239-207-0043 or email                   

linrob26@yahoo.com  

 

Or visit our website 

www.abwaneapolitan.org/benfits.asp  

 

Get Started today! 
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